
Literacy screening and support 
 

Does patient indicate “sometimes” or more often? 

No
Yes

Screen patient 
Ask: How often do you need to have someone help you 
with understanding forms, letters, or medicine labels? 

 
 
 
 
  
 

Let patients know that many people have 
difficulty reading and understanding medical 
information. Ask: 
1. Have you thought about getting help to 

build your confidence in skills like 
spelling, writing and using numbers? 

2. Would you be interested in finding out 
more from the NHS Learning Advisor? 

Yes 

Refer to adult 
learning or contact 
The Big Plus on 
0808 100 1080 

Record issue and 
ask referral 
questions on one 
more occasion e.g. 
at next appointment 

No 

Practice-based support for patients 
Explore all three options 

No evidence of 
literacy issue 
Consider whether 
additional support 
is required. 

Contact 
Does person have 
DNA history?  

Self care 
• Key words: ‘how much’, ‘how 

often’, ‘when’ and ‘how long’. 
• Does patient understanding 

meaning of numbers? 
• Use plain language. 
• Limit the amount of information.  
• Ask patients to repeat back 

your instructions. 
• Encourage patient to ask 

questions.  
• Provide basic written info 
• Patients are better able to 

understand ‘‘Take one tablet in 
the morning and one at 5pm’’ 
compared with ‘‘Take two 
tablets by mouth twice daily’’ or 
‘‘Take one teaspoonful by 
mouth three times daily’’. 

Accessing other services e.g. 
diabetes education? 

Is service suitable for patient with 
literacy or numeracy issues? Discuss, agree and 

record best ways to 
contact patient and 
remind of 
appointments. 

Yes No

Ask patient 
before referral if 
they have 
concerns. 
Clarify what 
support is 
available. 
 

Ask for 
alternative 
service or 
reduction in 
tasks 


